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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020

Reference and Administration Information

Trustees

The trustees during the year were:

Parveen Bird                                            
Mark Dempster
Juliette Foster
Patrick Foster                                          
Alison Newman (Chair)
Jonathan Lachmann  (Treasurer)
Harry McAdoo
Peter Mills
Giselle Ryan                                          
Steven Shirley (Resigned 11th December 2019)
Leesa Harwood (Appointed 13th June 2019)

Chief Executive

Stephen N Robertson
Tracy Griffin (Interim)

Registered Office

113-115 Fonthill Road
London
N4 3HH

Principal Advisors:

Bankers                                                                             Solicitors

Natwest                                                                             Simmons & Simmons
358 South Lambeth Road                                               Citypoint
Stockwell                                                                            One Ropemaker St
London                                                                                London
SW8 1UR                                                                             EC2Y 9SS

Auditors

Moore Kingston Smith LLP
Chartered Accountants and Registered Auditors
Devonshire House
60 Goswell Road
London
EC1M 7AD

The charity is a company limited by guarantee and is governed by its Memorandum and Articles of Association which were 
last amended on 27 January 2009.  The charity was registered with the Charity Commissioners on 13 September 1995.  Its 
registration number is 1049077, and its company number is 03049322. 

The trustees, who are also directors of the charity, are appointed by invitation on the Board by existing trustees.
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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020 (Continued)

Objects, Aims, Objectives and Activities to Achieve Objectives
To complement the self-help ethos of The Big Issue magazine, The Big Issue Foundation was established in 1995 to assist
disadvantaged people - predominantly individuals experiencing homelessness - to overcome financial and social exclusion by selling
the magazine. All of our beneficiaries are Big Issue vendors that buy magazines for £1.50 with their own money from official
distribution points and sell them for £3.00 on a designated pitch.

The objects of the charity are:
a) The relief of poverty, with particular reference to the needs of homeless persons;
b) The advancement of education and the promotion of training for employment, with particular reference to the needs of 
jjjjjhomeless persons;
c) The provision of facilities for recreation or other leisure time occupations in the interests of social welfare in general;
d) The promotion of any other charitable purpose for the benefit of the public.

These objects are achieved from office based in Bath, Birmingham, Bournemouth, Bristol, London, Nottingham and Oxford where
our frontline teams support Big Issue vendors to access and engage with specialist services best able to address identified support
needs.  

The Big Issue Foundation offers a unique financial inclusion opportunity for people experiencing poverty and disadvantage to earn
a living whilst being supported to address housing, health, financial and other disadvantages that have previously held them back.
We call this approach Service Brokerage. 

Our frontline workers – Service Brokers – engage with vendors in variety of settings. From our offices to their street pitches,
Service Brokers identify the health, housing, financial and other support needs of Big Issue vendors and provide expert information,
advice and guidance in response to these needs. Our Service Brokers have a detailed knowledge of local services and help vendors
to navigate the complex range of provision. They support Big Issue vendors to open bank accounts, access appropriate health care
and make other practical interventions key to overcoming social exclusion and becoming financially independent. 

Service Brokers seek feedback from vendors on the services they have accessed and if these matched their expectations. The
Foundation also instigates partnerships with other service providers. Partnership working avoids a duplication of service across the
sector whilst enhancing the quality of information, advice and guidance our Service Brokers are able to offer.

Public Benefit
The Trustees confirm that they have complied with the duty in Section 17 of the Charities Act 2011 to have due regard to the 
Charity Commission's general guidance on public benefit.

The purpose of the charity is enshrined in its objects to provide for the relief of poverty, the advancement of education, the 
promotion of training for employment - with particular reference to the needs of homeless persons - and the provision of facilities 
for recreation or other leisure time occupations in the interest of social welfare in general.

The Big Issue Company and Foundation seek to create opportunity and empower some of society’s most excluded people by giving 
them the opportunity to become Big Issue vendors and work themselves out of poverty by selling The Big Issue magazine. 

Our vision is to end poverty and exclusion for Big Issue vendors and our mission is to connect Big Issue vendors to the vital 
support and specialist services that enable them to rebuild their lives and determine their own pathways to a better future. We 
achieve this through a model of Service Brokerage.

Service Brokers engage with vendors in a variety of settings including when they pick up new magazines from the distribution 
office, on vendors' pitches during outreach/street clinics and through drop-ins and pre-arranged appointments. They develop an 
inimitable level of trust and credibility enabling them to connect vendors with the personalised support and services needed to 
rebuild their lives.
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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020 (Continued)

Public Benefit (continued)
Some support can be offered immediately, such as a referral to a food bank or to emergency accommodation, whilst longer term goals are 
recorded and actioned on a step by step basis. These include obtaining official identification, opening a bank account, accessing health 
care, engaging with further volunteering, education, and training opportunities and reconnecting with family. Action plans provide a 
structure for vendors to become financially independent selling The Big Issue magazine in the short term whilst in the long-term 
encouraging vendors to think about future career and life goals when they feel ready to move on from The Big Issue.

Our approach is ‘vendor centric’. Big Issue vendors are at the forefront of all our events, notably our flagship Big Night Walk and Sleep 
Out events, where participants have the opportunity to talk to current vendors and explore the stories behind how they came to The Big 
Issue. 

Impact in the Last Year
During the year, we took important strides in improving our service offer to Big Issue vendors.

Following a successful trial, we formally partnered with financial technology company iZettle enabling Big Issue vendors to purchase their 
first digital card reader for £9 and claim a charity rate fee of 1.5% on each transaction. In addition, we completed an Opportunities Survey 
to delve deeper into vendors' motivations for choosing to sell The Big Issue magazine. The 157 responses will be fundamental in shaping 
our future service offer and tailoring the education, training and employment opportunities we can refer vendors to when they feel ready 
to move on from The Big Issue. 

In the financial year 2019-20, our Vendor Services & Sales & Operations teams collectively worked with 1,911 Big Issue vendors. Of this 
number, 1,175 vendors received expert information, advice and guidance from a Big Issue Foundation Service Broker where their support 
needs were identified and 9,792 positive interventions made in furtherance of tackling health, housing, financial and other symptoms of 
poverty and exclusion. Types of interventions included:  

 •  2,625 -  Sales Skills.
 •  1,732 -  Money Management.
 •  1,323 -  Accommodation.
 •  1,562 -  Health.
 •  325,2 -  Overcoming Addictions.

 •  1,115 -  Opportunities & Employability
 •  1,110 -  Additional Work.

We believe financial stability generated through magazine sales is the cornerstone for Big Issue vendors to first overcome poverty and 
social exclusion and thereafter pursue employment, training and other opportunities when they feel ready to move on from The Big Issue. 

Vendor Achievements in 2019-2020
Our vendors work towards clear goals that we call outcomes. Outcomes achieved by vendors are recorded and monitored on individual 
Action Plans and regularly reviewed every 3 months to assess progress and set new goals. 

In 2019-20, the 9,792 positive interventions  facilitated by our Service Brokerage teams enabled  298 Big Issue vendors  to achieve 576 
outcomes. Sometimes a vendor will achieve multiple outcomes over the course of a year; resulting in a higher number of outcomes to 
vendors. These encompassed:  

 •  Achieved Personal Sales Goals (51 Outcomes)  - Over the festive period, Ghiulsen set herself a sales goal of 300 magazines on her 
pitch outside the Waterstones in Bath. She managed to comfortably exceed it by selling 436 – well done G!

 •  Rehoused in Stable Accommodation (50 Outcomes) - Pete was supported to find new accommodation after his house had been 
targeted for ‘cuckooing’; the practice whereby drug dealers take over the home of a vulnerable person to use it as a base for drug 
trafficking. He had been rough sleeping and felt too threatened to return. He is now safely housed outside Nottingham city centre (away 
from his old accommodation) and the incident has been reported to the modern slavery team.

 •  Accessed Health Services (72 Outcomes)  - Having received much practical and emotional support with arranging and preparing for 
his appointment, Mark accessed a dentist for the first time in 7 years. He has had subsequent appointments to relieve him of longstanding 
toothache.
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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020 (Continued)

Impact in the Last Year (continued)
 •  Accessed Addiction Treatment (8 Outcomes) - With the support of the team, Aaron was referred to Addaction and is now engaging with 

rehab. Aaron has also been assigned a key worker through the Drugs and Alcohol Service and is attending regular one-to-one sessions.

 •  Improved Finances & Money Management (144 Outcomes)  - Birmingham based Eleonara was supported by Service Broker Gabi to 
arrange a manageable payment plan for an outstanding debt. This stopped bailiffs coming to her house to repossess items; a situation Eleanora 
was extremely relieved about.

 •  Obtained ID (94 Outcomes)  - Floriana and her 11 children have all been granted EU Settled Status following a referral to Migrant Help by 
our Dorset & Hampshire Service Broker.  

 •  Purchased a Card Reader (34 Outcomes)  - John now has his very own card reader. He is extremely pleased as he has been promising 
prospective customers that he will be getting one for several months. This is also the beginning of his route back into mainstream society as he 
now has official ID, a bank account, a smart phone and a card reader!

•  Achieved Personal Aspirations (67 Outcomes)  - Having utilised the Vendor Savings Scheme to accumulate sufficient funds, Normand 
purchased his very own bicycle with a trailer. This new mode of transport will enable Normand to travel around the Oxford area more easily; 
including to a local farm where he has managed to pick up some seasonal work.

 •  Completed Further Education and/or Training (35 Outcomes)  - In partnership with Beam - a London based Social Enterprise supporting 
vulnerable people to achieve long-held employment and training ambitions – Emma has passed all her exams (including CCTV and First Aid) and 
is now a fully qualified Security Guard!

 •  Progressed into Onward Employment (21 Outcomes) – Michael secured a job at WHSmith within Bristol Temple Meads train station 
where he has been selling on pitch for around a year. He is really enjoying his new role.

In furtherance of supporting vendors to achieve their aspirations, we also offer small contributions from our Vendor Support Fund (VSF). 133 
grants were made from the fund in 2019-20 contributing towards items including household essentials (crockery, saucepans, furniture) and 
equipment/tools required by vendors ready to progress into employment.

The achievements of our vendors in 2019-2020 are a testament to the drive and determination of the specialist services we work alongside, the 
skills and expertise of our Service Brokers and our joint commitment to helping people facing disadvantage change their lives for the good.

Long Term Impact
The Big Issue offers the incentive of earning a sustainable income meaning that our Service Brokerage teams engage with vulnerable people are 
not seen by other projects or services. We operate an open-door policy working exclusively with vendors that have chosen to embark on a 
business principled journey of self-help and change by selling The Big Issue magazine.

Social exclusion is a short-hand term for poor health, unstable housing and family breakdown which inhibit the ability of disadvantaged people to 
escape the poverty of their situation. A key part of the way we work is identifying and motivating vendors to engage with the services that will 
help them move forward and address homelessness, health issues and other symptoms of poverty and exclusion they might be encountering.  We 
cultivate strong working relationships with Big Issue vendors and connect them to specialist, local service providers best placed to address 
individual support needs.  Our Service Brokers help minimise confusion and ensure vendors are provided with jargon free information integral to 
navigating local service provision. This approach is uniquely:

 •Vendor Centric – All interventions made by our Service Brokers are entirely driven by the needs and aspirations of vendors that have committed 
to overcoming poverty and social exclusion by choosing to sell The Big Issue magazine. 

 •Solution Orientated - We believe that people are more than a list of syndromes and needs. Service Brokerage is a practical vehicle for change; 
enabling Big Issue vendors to access services, maintain support for as long as it is needed and prevent a return to a cycle of financial and social 
exclusion. 

We use a monitoring database and our own operational framework ‘Dismantling Poverty, Creating Opportunity’ to measure vendors’ progress 
towards financial stability and social inclusion against key performance indicators including stable housing, improved health and enhanced 
financial capability. Monthly Service Brokerage reports are prepared by Team Leaders and health checked by the CEO and Board of Trustees. In 
addition, the regular contact we have with vendors and local partners enables us to identify any barriers to progression and gather feedback to 
ascertain whether our service is continuing to remain effective and responsive to need.
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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020 (Continued)

The Long Term Impact (continued)
We actively promote inclusion in mainstream society and believe in a moral right to citizenship in which every citizen has access to stable housing, 
appropriate healthcare and other intrinsic provision. Beyond these basic rights, we also facilitate opportunities for vendors to take on 'corporate 
placements' whereby they sell their magazines in major businesses and receive development training and mentoring essential for achieving future 
aspirations. 

This year we have worked in partnership with over 300 charities and partner agencies providing health, housing, financial and other specialist support 
services. This ‘joined up’ approach ensures we are able to remain responsive and flexible to the changing support needs of Big Issue vendors. We 
remain, as ever, indebted to their professional commitment and invaluable support.

Achievements and Performance
Throughout the year, The Big Issue Foundation played an active role working with partners and the wider sector to address the root causes of poverty 
and exclusion experienced by Big Issue vendors. 

We were the winner in the ‘Innovation’ category at the annual Lotus Awards in recognition of our partnership with financial technology company iZettle 
and thereafter began implementation of an organisation wide Financial Inclusion Strategy to learn more about vendor’s digital support needs. These 
learning will be key in improving vendors’ access to relevant financial inclusion products, e.g. contactless card readers, internet banking as well as 
enabling vendors to trade more effectively in an increasingly contactless/digital marketplace.

Uncertainty over Brexit significantly impacted the large proportion of The Big Issue vendors - over a third of the total vendor population - that hail 
from EU member states. In response, we consolidated partnerships with organisations specialising in working with migrant communities - such as New 
Europeans, Migrant Help and the Roma Support Group - to ensure vendors received the correct guidance in completing Settled Status applications for 
they and their families before the December 2020 deadline (since extended to June 2021).

Elsewhere we were delighted to be part of the inaugural ‘World’s Big Sleep Out’ event in December which saw 60,000 people from over 60 cities unite 
to fundraise for those experiencing homelessness globally in addition to consolidating our partnership with the London Homeless Collective; an 
umbrella group of 25 homelessness charities working with the Mayor’s Office to end homelessness in the capital.

To enhance our already popular engagement programmes, we worked with a Learning and Development consultant to formulate a new corporate 
supporter journey built around the 3 key pillars of Engagement, Inspiration and Change. Law firms Freshfields Bruckhaus Deringer, Simmons & 
Simmons and Gowling WLG continued to endorse our unique ‘Big Challenge Vendor Day’ as part of their trainee induction programme whilst new 
partnerships were cultivated with Reward Gateway and Citi Bank. We are immensely grateful to all our Corporate partners for their invaluable pro bono 
support, funding towards our frontline services and facilitation of volunteer placement for vendors to develop their skills in a corporate environment. 

The funding environment remained competitive and we were pleased to see income levels increase by 11%  against the prior year. The cost of raising 
funds decreased by 16% whilst charitable activities rose by 3%.

Plans for the Future
On Monday 23rd March 2020, all Big Issue offices were closed and no paper magazine produced for vendors to sell on the streets in the midst of the 
Covid-19 pandemic. In a statement Lord John Bird, Founder of The Big Issue, said: 

“Coronavirus is an unprecedented threat to public health. Our sellers, many of whom are homeless and rough sleeping, are already highly vulnerable and 
it is only right that we make this difficult decision to safeguard their welfare at this critical time”.

Covid-19
In the last quarter of the financial year ended 31 March 2020, the outbreak of COVID-19 has had a negative impact on the global economy. As this 
situation is both unprecedented and evolving, it raises some uncertainties for The Big Issue Foundation. The Trustees are actively monitoring this and its 
potential effect on the Company and the funds that it manages. In particular, the Trustees have considered the following specific potential impacts:

•   Covid-19 has limited our ability to hold fundraising events, resulting in £106,045 loss in income forecast for the year ending March 2021 compared to 
jjjthe 2018-19.
•   However the main source of our income, charitable donations, have seen a significant increase so far this year as a result of Covid-19 specific appeals. 
jjjThis has resulted in £403,545 extra donation income forecast to March 21 compared to the previous year. An Appeal was also run by the Times which 
jjjraised an additional £486,616.
•   In the event that the charity were to suffer a negative financial outturn due to Covid-19 we would scale back on front line services to balance the 
jjjdifference. However all indications so far are suggesting that Covid-19 will result in an over all increase in income rather than a decrease. 
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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020 (Continued)

Our Response to Covid-19
During the lockdown period, our collective frontline team of Big Issue and Big Issue Foundation staff have established contact with 1,665 Big Issue
vendors (over 70% of the total vendor population) and distributed £572,806 in the form of food/supermarket vouchers and hardship payments to
provide emergency relief. 

Our teams have switched to a remote service delivery model whereby they can remain in frequent contact with vendors and continue to impart - over
the phone and digitally - expert information, advice and guidance relating to any health, housing, financial and/or other support needs vendors are
encountering as a result of the Covid-19 pandemic. 

Post Lockdown Development 
At the beginning of crisis, we designated £25,000 of charitable reserves into a central Vendor Support Fund to provide emergency relief grants to
vendors. Thereafter we have been supplementing these funds with those raised from a charity appeal in The Times newspaper together with fundraised
income from Charitable Trusts, Individual Givers and Corporate Supporters.

Funds are currently being utilised to provide urgent financial relief to vendors (utility payments, rent arrears, debt) and mid to long term will be used to 
pay for starter packs and contingency provision (e.g. digital skills training, contactless card readers) to assist vendors adjust to a ‘new normal’ when it is 
safe for them to resume selling on the streets.

As a service traditionally built around face to face engagement – from purchasing magazines at the office to catching up on pitch during outreach – the 
Covid-19 pandemic has challenged us to engage and effectively respond to the needs of Big Issue vendors in new ways. This is a constantly evolving 
process which will continue to develop during and beyond the pandemic. 

Our immediate raison d'être is to continue providing urgent financial and emotional relief to all Big Issue vendors impacted by the Covid-19 pandemic 
whilst remaining committed to our overarching strategic objective of providing ‘expert information, advice and guidance and a universality of financial 
and social support’ to Big Issue vendors in every region of the UK.  

Use of Volunteers
Volunteering is a powerful force for change. We can see the benefits of recruiting volunteers from a diverse range of backgrounds and wherever possible
will seek to provide opportunities for people with personal experience of homelessness, health and other financial and social exclusions that Big Issue
vendors face. 

The relevant regional manager will ensure that all volunteers have a full induction and explore how their skills set can be best utilised to better the lives 
of Big Issue vendors. 

Our Approach to Fundraising 
Our supporters are the lifeblood of our work. They enable our Service Brokerage teams to better the lives of over 1,150 Big Issue vendor every year by 
helping them to overcome financial and social exclusion. 

The Big Issue Foundation fundraising team consists of 6 members covering Individual Giving, Corporate, Events & Community and Charitable Trusts 
& Foundations. We are members of the Fundraising Regulator and adhere to the Code of Fundraising Practice. In the financial year end March 2020, we 
did not work with any professional fundraising agencies nor receive any complaints about our fundraising. 

The Big Issue Foundation is accountable to its supporters, funders, stakeholders and partners. We are fully transparent and ensure we are fully 
compliance with current and changing regulation. The feedback of our supporters is valuable to us and always taken on board to improve our future 
fundraising activities. 

Our Supporter Promise
We will always respect your privacy. We will only communicate with you in the way you ask us to. You can change your mind at any time. 

We will always protect your data. Your data is safe with us. We will never sell your details or swap them with any other organisation; and we will 
jjjjjjjjalways collect and use your data in accordance with Data Protection laws. 
We will always be transparent and honest with you. If we face challenges or make a mistake we will let you know; we are always learning. 
We are accountable and responsible. We abide by the rules of the Fundraising Regulator and are honest, respectful and accountable to our 
jjjjjjjjjsupporters and beneficiaries. 
We will share stories of how your support is helping to create hope and transform lives for the better. 
We are dedicated to supporter care. We always love to hear from you and appreciate all comments and feedback. You help shape our work. 

We have several organisational policies in place to protect the Big Issue vendors we work. These include a Safeguarding Vulnerable Persons Policy, 
Vendor Confidentiality Policy, Privacy Policy and Informed Consent, Privacy Rights and Record Keeping Policy. All policies are current and compliant 
with GDPR legislation. 
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The Big Issue Foundation
Trustees' Report

For the year ended 31 March 2020 (Continued)

Financial Position
The surplus for the year was £270,145 (2019: £88,840) comprising of a surplus in restricted funds of £150,592 (2019: £17,746 deficit), a surplus in 
unrestricted funds of £224,817 (2019: £89,359 surplus) and a deficit in designated funds of £105,264 (2019:£17,227 surplus).  Total income for the year 
equalled £1,740,476 which equates to a 36% increase from 2019. Total expenditure for the year decreased by 4% from 2019 to £1,150,331.

Reserves Policy
The Trustees have reviewed the reserves of the charity.  To safeguard the core activities in periods of fluctuating income, the Trustees have determined to 
establish unrestricted reserves to cover approximately six months operational costs (approximately £574,059).  Unrestricted reserves at 31 March 2020 were a 
surplus of £827,052 (2019: £602,235), designated funds are nil (2019 £105,264) and restricted reserves were £164,802 (2019: £14,210). Free reserves of the 
charity are £821,764 (2019: £596,941). The Trustees are satisfied to be in a higher position than the minimum set, due to the uncertainty surrounding Covid 
19.

Structure, Governance and Management
The trustees (who are directors for the purposes of company law) of The Big Issue Foundation present their report and financial statements for the year
ended 31 March 2020. The trustees have adopted the provisions of the FRS 102 Statement of Recommended Practice (SORP) "Accounting and Reporting
by Charities" effective 1 January 2019 in preparing their report and the financial statements.

Trustees serve for a three year period and may be re-elected, new members are invited to join the board by existing trustees. The goal of the trustees is to
ensure the board includes a mix of skills and experience ranging from homelessness and the homelessness service sector through to financial management.
The trustees meet bi-monthly. A finance committee, comprising four trustees, meets every two months and is charged with the responsibility of reviewing
the charity's strategic plans, management accounts and performance against budget, fundraising progress, and risk assessment. The committee prepares
recommendations and reports back to the Board of Trustees, who use the information provided by the committee to make decisions.

New trustees are identified through placing ads in The Big Issue magazine and through contacts of existing trustees and from within the homelessness 
sector. The induction process for any new trustee comprises initial meetings with the chair, existing trustees, the senior management team and the Chief 
Executive. The trustees induction pack comprises a range of background information on the charity's history and recent activities and includes a copy of the 
Memorandum and Articles of Association, the minutes of recent Board meetings, the last 3 years' Report and Accounts. A half day induction also takes place 
at the Foundation offices. Ongoing training is provided as required through meetings and away days.

The Chief Executive of The Big Issue Foundation, a member of staff, is responsible for the day to day running of the organisation and is responsible to the 
Trustees. The fundraising team who are responsible for voluntary income resources, report directly to the Chief Executive, the principle funding sources are 
committed givers, major donors, trusts, corporate, community and events. 

The trustees are responsible for preparing the Trustees' Report and the financial statements in accordance with applicable law and United Kingdom 
Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires trustees to prepare financial statements for each financial year which give a true and fair view of the state of the affairs of the 
charitable company and of the incoming/outgoing resources and application of resources, including the income and expenditure, of the charitable company 
for that period. In preparing these financial statements, the trustees are required to:

•   Select suitable accounting policies and then apply them consistently;
•   Observe the methods and principles in the Charities SORP;
•   Make judgements and estimates that are reasonable and prudent;
•   State whether applicable UK Accounting Standards have been followed, subject to any material departures
     disclosed and explained in the financial statements;
•   Prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
     company will continue in business.

The trustees are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time the financial position of the charitable 
company and enable them to ensure that the financial statements comply with the Companies Act 2006.  They are also responsible for safeguarding the 
assets of the charitable company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The trustees are responsible for the maintenance and integrity of the corporate and financial information included on the charitable company's website. 
Legislation in the United Kingdom governing the preparation and dissemination of financial statements my differ from legislation from other jurisdictions.
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Independent Auditors' Report to the Members of
The Big Issue Foundation

Opinion

•

•
•

Basis for opinion

Conclusions relating to going concern

•
•

•

•

•
•
•
•
•

We have audited the financial statements of The Big Issue Foundation (‘the company’) for the year ended 31 March 2020 which comprise the
Statement of Financial Activities, the Summary Income and Expenditure Account, the Balance Sheet, the Cash Flow Statement and notes to the
financial statements, including a summary of significant accounting policies. The financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards, including FRS 102 ‘The Financial Reporting Standard Applicable in the UK
and Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs(UK)) and applicable law. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the audit of financial statements section of our report. We are independent of the
charitable company in accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion. 

In our opinion, based on the work undertaken in the course of the audit:

Other Information
The other information comprises the information included in the annual report, other than the financial statements and our auditor’s report thereon. 
The trustees are responsible for the other information. Our opinion on the financial statements does not cover the other information and, except to the 
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to be materially 
misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to determine whether there is a material 
misstatement in the financial statements or a material misstatement of the other information. If, based on the work we have performed, we conclude 
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard. 

Opinion on other matters prescribed by the Companies Act 2006

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report to you where:

Give a true and fair view of the state of the charitable company’s affairs as at 31 March 2020 and of its incoming Resources and application of 
resources, including its income and expenditure, for the year then ended;

Have been prepared in accordance with the requirements of the Companies Act 2006.
Have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

The trustees’ use of the going concern basis of accounting in the preparation of the financial statements is not appropriate; or
The trustees have not disclosed in the financial statements any identified material uncertainties that may cast significant doubt about the 
company’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve months from the date when the 
financial statements are authorised for issue. 

Adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not visited by us; or
The financial statements are not in agreement with the accounting records and returns; or

The trustees were not entitled to prepare the financial statements in accordance with the small companies regime and take advantage of the small 
companies' exemption in preparing the Trustees' Annual Report and from preparing a Strategic Report.

Certain disclosures of trustees' remuneration specified by law are not made; or
We have not received all the information and explanations we require for our audit: or

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in our opinion:

The information given in the Trustees' Annual Report for the financial year for which the financial statements are prepared is consistent with the
financial statements; and
The Trustees' Annual Report have been prepared in accordance with the applicable legal requirements.

In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we have not identified 
material misstatements in the Trustees’ Annual Report. 
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Independent Auditors' Report to the Members of
The Big Issue Foundation

Responsibilities of Trustees

Auditor’s responsibilities for the audit of the financial statements

• 

• 

• 

• 

• 

Use of Opinion

……………………………………………………. Date:
Luke Holt, Senior Statutory Auditor
for and on behalf of Moore Kingston Smith LLP, Statutory Auditor

London EC1M 7AD

As explained more fully in the trustees’ responsibilities statement set out on page 6, the trustees (who are also the directors of the charitable company
for the purposes of company law) are responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the trustees determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company’s ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the trustees either intend to liquidate
the charitable company or to cease operations, or have no realistic alternative but to do so. 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that 
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements. 

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the circumstances, 
but not for the purposes of expressing an opinion on the effectiveness of the charitable company’s internal control. 

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made by the 
trustees. 

…………………..
Devonshire House
60 Goswell Road

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our 
audit work has been undertaken so that we might state to the company’s members those matters we are required to state to them in an auditor’s report 
and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to any party other than the charitable 
company and charitable company's members as a body, for our audit work, for this report, or for the opinions we have formed.

Conclude on the appropriateness of the trustees’ use of the going concern basis of accounting and, based on the audit evidence obtained, whether 
a material uncertainty exists related to events or conditions that may cast significant doubt on the charitable company’s ability to continue as a 
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the charitable company to cease to 
continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the financial 
statements represent the underlying transactions and events in a manner that achieves fair presentation. 

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and significant audit 
findings, including any significant deficiencies in internal control that we identify during our audit. 
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The Big Issue Foundation
Statement of Financial Activities

(Incorporating Income and Expenditure Account)
For the year ended 31 March 2020

Total Total 
Unrestricted Designated Restricted Funds Unrestricted Designated Restricted Funds

Note Funds Funds Funds 2020 Funds Fund Funds 2019
£ £ £ £ £ £ £ £

Income:
      Donations, grants and legacies 2 1,053,491 - 685,412 1,738,903 1,106,243 - 157,691 1,263,934
      Bank interest 1,573 - - 1,573 789 - - 789
      Charitable activities
          Statutory grants 3 - - - - - - 18,000 18,000

Total Income 1,055,064 - 685,412 1,740,476 1,107,032 - 175,691 1,282,723

Expenditure on:
Raising Funds

Fundraising 287,956 5,923 1,074 294,953 233,327 1,094 - 234,421
Events 7,454 31,460 - 38,914 126,856 - - 126,856
Door Drop Campaign - - - - - 38,562 - 38,562

Charitable activities
Communicating, Influencing and Awareness 150,494 2,043 872 153,409 191,476 3,338 426 195,240
Service Brokerage 386,254 60,258 202,848 649,360 397,963 2,003 191,133 591,099
Vendor Costs 3,669 - 10,026 13,695 5,936 - 1,769 7,705

Total Expenditure 4 835,827 99,684 214,820 1,150,331 955,558 44,997 193,328 1,193,883

Net Income/(Expenditure) 5 219,237 (99,684) 470,592 590,145 151,474 (44,997) (17,637) 88,840

Other Gains/Losses 8 - - (320,000) (320,000) - - - -
Transfers between funds 12 5,580 (5,580) - - (62,115) 62,224 (109) -

Net movement in funds 224,817 (105,264) 150,592 270,145 89,359 17,227 (17,746) 88,840

Total Funds brought forward 602,235 105,264 14,210 721,709 512,876 88,037 31,956 632,869

Total Funds carried forward 12, 13 827,052 - 164,802 991,854 602,235 105,264 14,210 721,709

All amounts relate to continuing activities.

All recognised gains and losses are included in the Statement of Financial Activities.

The notes on pages 14 to 22 form part of these financial statements.
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The Big Issue Foundation
Cashflow Statement as at 31 March 2020

Note 2020 2019
£ £

Cash flows from operating activities:
Net Cash provided by operating activities 14 575,393            140,030            

Cash flows from investing activities
Purchase of Intangible Fixed Assets (5,580)               (5,580)               
Investment income 1,573                789                  

Net cash from investing activities (4,007)               789                  

Change in cash and cash equivalents in the year 571,386            140,819            
Cash and cash equivalents at beginning of year 735,117            594,298            

Cash and cash equivalents at end of year 1,306,503          735,117            

Check 320,000            (0)                     
Analysis of cash and cash equivalents 2020 2019

£ £

Cash in hand 986,503            735,117            
Notice deposits ( less than 3 months) -                   -                   
Overdraft facility repayable on demand -                   -                   

Total 986,503            735,117            

Analysis of changes in net debt
1 April 2019 Cash Flows 31 March 2020

£ £ £

Cash 735,117 571,386            1,306,503         
Loans falling due within one year -        -                   -                   
Loans falling due after more than one year -        -                   -                   

Total 735,117 571,386            1,306,503         
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The Big Issue Foundation
Notes to the Financial Statements
For the year ended 31 March 2020

1 Accounting Policies
Basis of Accounting

The functional currency of the charity is Pound Sterling, and the financial statements are rounded to the nearest pound.

Pension Contributions

Other financial instruments

ii. Debtors

iii. Creditors

iv. Financial Instruments

v. Basic financial assets

vi. Basic financial liabilities

Basic financial assets, which include trade and other receivables and cash and bank balances, are initially measured at the amount 
receivable and subsequently adjusted for any impairment or other change in consideration expected to be received on settlement.

Basic financial liabilities, including trade and other creditors, bank loans, loans from fellow group companies, are initially measured 
at the amount payable and subsequently adjusted for any changes in consideration expected to be paid on settlement.

The Trustees have reviewed the current and projected financial position of the Charity making reasonable assumptions about the 
future performance in the light of COVID-19. The key areas reviewed were forecast income and cashflows for the period of at 
least 12 months from approving these accounts and has a reasonable expectation that the Charity will continue in operational 
existence for the foreseeable future. Accordingly, the financial statements are presented on a going concern basis.

The Foundation makes contributions to a defined contribution scheme for eligible members of staff, the amount being determined 
in relation to the individuals current salary. 

Debtors are recognised initially at fair value. A provision for impairment of trade debtors is established where there is objective 
evidence that the charity will not be able to collect all amounts due. Any losses arising from impairment will be recognised in the 
SoFA.

The charitable company has elected to apply the provisions of Section 11 'Basic Financial Instruments' and Section 12 'Other 
Financial Instruments Issues' of FRS102 to all its financial instruments.

Short term creditors are measured at the transaction price and are recognised where there is a present obligation resulting from a 
past event that will probably result in the transfer of funds to a third party.

The following principal accounting policies have been consistently applied in preparing the financial statements.

The financial statements have been prepared in accordance with the Financial Reporting Standard applicable in the UK and 
Republic of Ireland (FRS 102). The Charitable Company is a public benefit company for the purposes of FRS 102 and therefore 
the Charity also prepared its financial statements in accordance with the Statement of Recommended Practice applicable to 
charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of 
Ireland (The FRS 102 Charities SORP),  the Companies Act 2006 and the Charities Act 2011.  

The trustees have assessed whether the use of the going concern basis is appropriate and have considered possible events or 
conditions that might cast significant doubt on the ability of the charity to continue as a going concern. The trustees have made 
this assessment for a period of at least one year from the date of approval of the financial statements. In particular the trustees 
have considered the charity's forecasts and projections and have taken account of pressures on donations income. After making 
enquiries the trustees have concluded that there is a reasonable expectation that the charity has adequate resources to continue in 
operational existence for the foreseeable future. The charity therefore continues to adopt the going concern basis in preparing its 
financial statements.  There are no material uncertainties.

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short term liquid investments with original 
maturities of three months or less, and bank overdrafts. Bank overdrafts are shown within borrowings in current liabilities.

i.  Cash and cash equivalents
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (continued)

Income and Expenditure Recognition

Expenditure Allocation

Donated Assets and Services

Impairment

Social Impact Investments
Social Impact Investments are carried at cost less any necessary provision for impairment.
Mixed Motive iestments carried at coast are subject to annual impariment review by the Trustees

Depreciation of Tangible Fixed Assets

Fund Accounting
Unrestricted funds are available for use at the discretion of the trustees in furtherance of the general objectives of the charity.

Restricted funds are funds that are to be used in accordance with specific restrictions imposed by donors or which have been
raised by the charity for particular purposes.  The aim and use of each restricted fund is set out in note 11. 

Designated funds are unrestricted general funds that have been set aside by the Trustees for use on specific projects.  The 
Trustees may transfer them back to unrestricted general funds if there is no longer a requirement for the expenditure to be 
made.

Critical accounting estimates and areas of judgement
In the view of the trustees in applying the accounting policies adopted, no judgements were required that have a significant
effect on the amounts recognised in the financial statements nor do any estimates or assumptions made carry a significant risk
of material adjustment in the financial year.

Items with a value greater than £1,000 are capitalised. Depreciation is provided on all tangible fixed assets, so as to write them off
over their useful economic lives of three years on a straight line basis.

Donated assets are capitalised at a value estimated to be their market value at the time of donation. Where services are provided 
to the Foundation as a donation that would normally be purchased from suppliers, this contribution is included in the financial 
statements as an estimate based on the value of the contribution to the Foundation.

Donations, grants and covenant income are accounted for when receivable, there is entitlement to the income, it can be measured
reliably and the receipt is probable.

In the regional offices, where employees are responsible for both vendor services and jobs, education and training services,
expenditure is allocated between the two types of services on the basis of the percentage of time the office spends on each type of
service. The Chief Executive and a number of the Fundraising Team salaries are allocated between charitable activities and raising
funds on the basis of estimated time spent on each type of task.

Expenditure is recognised on an accruals basis. Direct expenditure is recorded on the basis of the actual activity. Charitable
expenditure comprises direct costs incurred in providing vendor support and jobs, education and training services, as well as a
portion of the Regional Managers, Fundraising and Chief Executive's salaries, representing the cost of time spent managing
service activities and supervising employees providing the services. Raising funds include the direct fundraising and publicity
costs, as well as a portion of the Chief Executive's salary, representing the cost of time spent preparing funding proposals,
planning and executing fundraising activities, and liaising with and reporting to funders.  

An impairment loss is recognised for the amount by which the investments carrying amount exceeds its recoverable amount. The 
recoverable amount is the higher of an investments fair value less costs to sell and value in use. For the purposes of assessing 
impairment.

Page: 15



The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

2 Donations, Grants and Legacies Total 
Unrestricted Restricted Funds

Funds Funds 2020
£ £ £

General Donations
Individual Giving 474,624        10,601         485,225      
Events 199,538        2,180           201,718      
Major Donors 184,450        320,000       504,450      

Charitable Trusts 66,668          257,610       324,278      
Corporate Donations 64,546          95,021         159,567      
Legacies 60,585          -                  60,585        
Gift in Kind and Donated Services:

Simmons and Simmons 3,080            -                  3,080          
Selesti -                   -                  -                 
Content Creatures -                   -                  -                 

1,053,491     685,412       1,738,903    

(1)                 -                  -                 

Donations, Grants and Legacies Total 
Unrestricted Restricted Funds

Funds Funds 2019
£ £ £

General Donations
Individual Giving 431,650        7,966           439,616      
Events 184,632        426              185,058      
Major Donors 91,631          15,340         106,971      

Charitable Trusts 115,585        133,904       249,489      
Corporate Donations 136,124        55                136,179      
Legacies 73,958          -                  73,958        
Gift in Kind and Donated Services:
Simmons and Simmons 48,964          -                  48,964        

          Cult LDNSelesti 3,349            -                  3,349          
Content Creatures 20,350          -                  20,350        

1,106,243     157,691       1,263,934    

Simmons & Simmons provided legal assistance in support our charitable work, Selesti supported us with website 
development and assisted with search engine optimisation and Content Creatures produced a fundraising video.

Simmons & Simmons provided legal assistance in support our charitable work.
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

3 Statutory Grants Total Total 
Unrestricted Restricted Funds Funds

Funds Funds 2020 2019
£ £ £ £

Oxford City Council - - - 18,000

- - - 18,000

4 Resources Expended

Raising Funds

Communicating, 
Influencing and 

Awareness
Service 

Brokerage Vendor Costs
Total 

Funds 2020
£ £ £ £ £

Expenditure on:
Direct Costs

Direct Events Costs 38,914 - - - 38,914
Door Drop Campaign - - - - -
Individual Giving Costs 11,693 - - - 11,693
Office Costs 25,776 1,216 81,620 - 108,612
Printing and publicity - 9,526 4,399 - 13,925
IT Costs 19,288 - 23,803 - 43,091
Staff and Related Costs 199,240 99,829 456,937 - 756,006
Supporter Collateral and Comms 2,338 - - 1,150 3,488
Themed Project Costs - - - - -
Vendor Support Fund - - - 11,052 11,052
Vendor Welfare - - - 1,493 1,493
Governance 2,671 10,074 6,044 - 18,789
Depreciation 511 1,558 935 - 3,004

Total Direct Costs 300,431 122,203 573,738 13,695 1,010,067

Support Costs (Including staff costs)
Administration 2,138                    19,234                  -                       -                       21,372        
Facilities 4,462                    -                       11,154                  -                       15,616        
IT 5,123                    -                       12,808                  -                       17,931        
Finance 10,571                  -                       26,429                  -                       37,000        
Human Resources 7,219                    -                       18,048                  -                       25,267        
Central Management 3,923 11,972 7,183 - 23,078

Total Support Costs 33,436 31,206 75,622 - 140,264

Total Expenditure 333,867 153,409 649,360 13,695 1,150,331

All statutory grants are attributable to restricted funds
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

Resources Expended Continued
2019 Comparatives

Raising Funds

Communicating, 
Influencing and 

Awareness
Service 

Brokerage Vendor Costs Total Funds 2019
£ £ £ £ £

Expenditure on:
Direct Costs

Direct Events Costs 60,333 - - - 60,333
Door Drop Campaign 38,562 - - - 38,562
Individual Giving Costs 14,973 - - - 14,973
Office Costs 29,053 - 102,817 - 131,870
Printing and publicity 16,855 11,950 - - 28,805
IT Costs 21,134 1,675 9,360 - 32,169
Staff and Related Costs 182,797 82,606 401,143 - 666,546
Supporter Collateral and Comms 1,094 3,338 2,003 2,634 9,069
Vendor Support Fund - - - 3,077 3,077
Vendor Welfare - - - 1,994 1,994
Governance 2,927 39,534 23,720 - 66,181
Depreciation 49 148 89 - 286

Total Direct Costs 367,777 139,251 539,132 7,705 1,053,865

Support Costs (Including staff costs)
Administration 2,990                      26,912                    -                  -                  29,902                    
Facilities 3,082                      -                          7,704               -                  10,786                    
IT 5,692                      -                          14,229             -                  19,921                    
Finance 10,775                    -                          26,937             -                  37,712                    
Human Resources 6,011                      -                          15,029             -                  21,040                    
Central Management 3,512                      10,716                    6,429               -                  20,657                    

Total Support Costs 32,062 37,628 70,328 -                  140,018

Total Expenditure 399,839 176,879 609,460 7,705 1,193,883

5 Net Income 2020 2019

£ £
Auditors remuneration:

Current year 10,400 10,000
Non Audit Services - -
Prior Year 467 1,500

10,867 11,500

6 Staff Costs 2020 2019
£ £

Wages and salaries 762,769 684,368
Social security costs 61,304 54,393
Pensions 17,070 11,867

841,143 750,628

 Within wages and salaries includes a settlement fee of £12,500.

Support costs have been allocated to activity cost categories on a basis consistent with the use of the resource. 

Key management personnel include the Trustees, the CEO  and those reporting to the CEO (namely: National Services Director). Remuneration paid 
to these individuals amounted to £123,140 (2019: £131,154).
With effect as of 1st April 2017 The Big Issue Foundation outsource accountancy services from The Big Issue Company which amounts to an annual 
fee of £37,000 (2019: £37,000).
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

Staff Costs (Continued)

2020 2019
The number of higher paid employees who's emoluments exceeded £60,000 were:

£70,000 -£80,000 1 1

The pension payable to this individual amounted to £1,394 (2019: £1,268)

The average weekly number of employees (not including trustees) 
during the year was:

2020 2019
No. No.

Direct services 15 15
Fundraising, support and finance 8 7

23 22

Total donations received from trustees without conditions amounted to £2,918 (2019: £3,420).

7 Tangible Fixed Assets Computer
and 

Office Website
Equipment Development Total

£ £ £
Cost
As at 1 April 2019 23,412 5,580 28,992
Additions - 5,580 5,580

As at 31 March 2020 23,412 34,572 34,572

Depreciation
At 1 April 2019 23,412 286 23,698
Charge for the year - 3,003 3,003

At 31 March 2020 23,412 26,701 26,701

Net Book Value
At 31 March 2020 - 7,871 7,871

At 31 March 2019 - 5,294 5,294

All fixed assets are held for use by the charity.

There were no expenses reimbursed to trustees for travel or meeting expenses (2019: Nil).
The trustees did not receive any remuneration from the charitable company in this year or the previous year.  
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

8 Social Impact Investment: Mixed Motive Investments 2020 2019
Cost £ £
At 1st April - -
Additions at cost 320,000 -
Impairment Charge (320,000) -
At 31 March - -

9 Debtors: Amounts receivable within one year 2020 2019
£ £

Trade debtors 1,510 6,300
Prepayments 10,162 6,580
Accrued income 59,860 42,786

71,532 55,666

10 Creditors: Amounts falling due within one year 2020 2019
£ £

Trade creditors 7,160 13,213
Tax and social security 14,713 13,906
Accruals and deferred income (see note 9a) 52,179 47,249

74,052 74,368

Within accruals there is no amount due to pension schemes (2019: Nil).

10a Deferred income 2020 2019
£ £

Balance brought forward 10,317 42,823
Deferred in year 6,515 11,199
Released to income in year (10,464) (43,705)

Balance carried forward 6,368 10,317

11 Restricted Funds
1 April 31 March
2019 Incoming Outgoing Gains/(losses) Transfers 2020

£ £ £ £ £ £

Service Brokerage 3 331,974 (194,599) - - 137,378
Vendor Support Fund 14,207 3,097 (9,901) - - 7,403
Other - 350,341 (10,320) (320,000) - 20,021
Total 14,210 685,412 (214,820) (320,000) - 164,802

2019 Comparatives
Restricted Funds

1 April 31 March
2018 Incoming Outgoing Transfers 2019

£ £ £ £ £

Service Brokerage 29,950 161,617 191,564 - 3                  
Vendor Support Fund 1,897 14,074 1,764 - 14,207          
Other 109 - - (109) -               
Total 31,956 175,691 193,328 (109) 14,210

Donations of £320,000 were used to subscribe to ordinary shares with the Big Issue Exchange during the year. As an mixed 
motive investment the investment has been fully impaired during the year as the shares cannot be sold for 3 years and The 
ig Exchange was not operational during the year therefore not fulfilling any charitable objectives.

Movement in Funds

Deferred income includes income from events taking place in the next financial year. 

All debtors except prepayments of £10,162 (2019: £6,580) are financial instruments of the charity and measured at amortised cost.

All creditors, apart from deferred income and taxation and social security are financial instruments of the charity and measured at amortised 
costs.

Movement in Funds
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

Restricted Funds (continued)

Service Brokerage:

29th May 1961 Charitable Trust - £5,000 
The 3Ts Charitable Trust - £10,000 
The Constance Travis Charitable Trust - £50,000 
The Eveson Charitable Trust - £7,500 
The Farrer & Co Charitable Trust - £8,000
Gowling WLG (UK) Charitable Trust - £1,000 
The Inner London Magistrates' Courts Poor Box & Feeder Charity - £5,000
The Innholders Charitable Foundation - £6,000 
The Jessie Spencer Trust - £1,000 
The John Coates Charitable Trust - £5,000 
John Swire 1989 Charitable Trust - £15,000 
The Jones 1986 Charitable Trust - £2,000 
London Homeless Collective (Greater London Authority Mayoral Homeless Campaign) -£9,515
Mr & Mrs JA Pye's Charitable Settlement - £500 
The Reward Gateway Foundation - £40,000 
The Nisbet Trust - £10,000 
The Robert and Margaret Moss Charitable Trust - £1,000
Souter Charitable Trust - £3,000 
The Thomas Farr Charity - £3,000 
The Walter Guinness Charitable Trust - £1,000 
Freshfields Bruckhaus Deringer - £20,000

Vendor Support Fund

Bath Boules CT - £1,000 
Oxford Poverty Action Trust - £2,500 
London Catalyst Samaritan Grant - £1,000 

Other
Deposit Protection Scheme - £20,021
Simmons & Simmons - £10,000

12
31 March

2019 Incoming Outgoing Transfers 2020
£ £ £ £ £

General Fund 602,235 1,055,064 (835,827) 5,580 827,052
Designated Fund 105,264 - (99,684) (5,580) -

707,499 1,055,064 (935,511) - 827,052

2019 Comparatives

31 March
2018 Incoming Outgoing Transfers 2019

£ £ £ £ £

General Fund 512,876 1,107,032 (955,558) (62,115) 602,235
Designated Fund 88,037 - (44,997) 62,224 105,264

600,913 1,107,032 (1,000,555) 109 707,499

Service Brokerage in London

Service Brokerage in Oxford

Service Brokerage in Nottingham

Big Issue vendors in Bath

Service Brokerage in Nottingham

Service Brokerage in London

National Service Brokerage
National Service Brokerage

Service Brokerage in London

The Vendor Support Fund empowers Big Issue vendors to improve their financial capability and achieve employment, training and other personal aspirations which require financial support. 

Service Brokerage in London

National Service Brokerage
Service Brokerage in Birmingham & The West Midlands

Service Brokerage in London

Service Brokerage is our core work. From small, regional bases our frontline workers - Service Brokers - identify the health, housing, financial and other support needs of Big Issue vendors and
provide expert information, advice and guidance best able to address these needs.  

National Service Brokerage)
Service Brokerage in Birmingham & The West Midlands

Service Brokerage in Birmingham

Vendor Wear

Big Issue vendors in Oxford
Big Issue vendors in London

National Service Brokerage

Service Brokerage in Bristol
Service Brokerage in Oxford
National Service Brokerage
Service Brokerage in Nottingham
Service Brokerage in Bath & Wiltshire

For the year ended 31st March 2019 The Trustees set aside the Designated Fund to finance a service user database, development of our website, a staff training system, new frontline staff, and new 
events within the next 12 months. For the year ended 31st March 2019, £44,997 was spent on a Door Drop Campaign and external evaluation of our frontline service.

  Movement in Funds

  Movement in Funds

Unrestricted Funds

In-From Implemtation

Unrestricted Funds

1 April

1 April
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The Big Issue Foundation
Notes to the Financial Statements

For the year ended 31 March 2020 (Continued)

13 Analysis of Net Assets Between Funds
Unrestricted Designated Restricted Total

Funds Funds Funds Funds
£ £ £ £

Tangible fixed assets 7,871 - - 7,871
Current assets 893,233 - 164,802 1,058,035
Current liabilities (74,052) - - (74,052)

Net assets at 31 March 2020 827,052 - 164,802 991,854

Analysis of Net Assets Between Funds 
Unrestricted Designated Restricted Total

Funds Funds Funds Funds
£ £ £ £

Tangible fixed assets 5,294 - - 5,294
Current assets 671,309 105,264 14,210 790,783
Current liabilities (74,368) - - (74,368)

Net assets at 31 March 2019 602,235 105,264 14,210 721,709

14 Cash flows from operating activities
2020 2019

£ £
Net income for the year 590,145      88,840        
Adjustments for:

Interest received (1,573)         (789)           
Depreciation of tangible fixed assets 3,003          286            
(Increase)/Decrease in debtors (15,866)       77,722        
(Decrease) in creditors (316)           (20,449)       

Net cash received/(used in) operating activities 575,393      145,610      

15 Related Parties

16 Liability of Members

As at 31 March 2020 the charitable company had 2 members (2019 - 2 members).

The liability of members is limited. In the event of the charitable company being wound up during a member's period of membership or within one year
afterwards an amount not exceeding the sum of £1 may be required from that member towards the payment of the debts and liabilities of the charitable
company incurred before membership ceased.

During the year the following transactions took place:

The Big Issue Foundation works solely with vendors who sell the Big Issue magazine. The Foundation and The Big Issue Company share office space in 
London and all regional locations, this is the most efficient way to share common services and facilities for which there is a clearly defined recharge based on 
headcount.

• The Big Issue Company Limited (the Company), of which trustee Parveen Bird is a director, charged £242,435 (2019 - £260,622 ) for occupancy costs and 
iiiservices provided to the Foundation, and at 31 March 2020 £1,085 (2019 - £6,429) was owed to the Company.

• During the year there was a payment of £1,215 (2019- nil) made by the Company into the Foundation's petty cash floats.  The Foundation had nothing to 
iiirepay. (2019 - nil).

• There was no charges to the Company from The Foundation during the year (2019 -  £9,992).
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